
Resource Phone Number Website

Aflac (BenExtend) Enrollment: 833-206-3553
Claims: 800-433-3036 www.seanc.org/aflac

Aura ID 1-844-931-2872 www.seanc.org/insurance/identity-theft

Boston Mutual (Term Life) 
(Whole Life, Accident, Critical Illness)

800-669-2668
877-624-2249 www.seanc.org/insurance

New York Life (Accidental Death &  
Dismemberment) 800-997-1654 www.seanc.org/insurance/ 

accidental-death-and-dismemberment

Delta Dental 800-662-8856 https://northcarolina.deltadental.com/

Gerber 800-283-8376 www.seanc.org/insurance/finalexpense

Legal Plan 800-821-6400 www.seanc.org/insurance

Liberty Mutual 800-230-0827  
(Client #: 101391) www.seanc.org/insurance/auto

Mass Mutual 844-975-7522 www.seanc.org/insurance/finalexpense

Farmers 800-438-6388 www.seanc.org/insurance

MetLife Pet Insurance 800-438-6388 www.seanc.org/insurance/pet

North Carolina Retirement System 877-627-3287 (Active)
877-733-4191 (Retired) www.myncretirement.com

North Carolina State Health Plan 888-234-2416 www.shpnc.org

SEANC Headquarters 800-222-2758 www.seanc.org

SEANC Insurance Department 919-792-3350 www.seanc.org/insurance

Spectera (Vision) 800-638-3120 www.seanc.org/insurance/vision

Southeastern Senior Strategies 
(Long-term care) 919-280-1693 www.sssltc.com

State Employees’ Credit Union (SECU) 888-732-8562 www.ncsecu.org 

Teladoc 866-703-1259 Member.HealthiestYou.com

Travelers 888-695-4640 http://www.travelers.com/seanc

Toco Auto Warranty 800-262-6458 seanc.org/insurance/toco-at-work

Manhattan Life (Home Health Care) 800-669-9030 seanc.org/insurance/home-healthcare

Insurance Directory

For more information, contact the SEANC Insurance Department at 919-833-6436 or 800-222-2758. 
Send SEANC Insurance faxes to 919-792-3321.

Director of Insurance – CJ Stephens
Insurance Specialist – Jan Culbreth
Insurance Specialist – Randy Wall

Insurance Specialist - Tianna Alberts
Administrative Assistance/Customer Service Specialist - 
Daisy Stancill


